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About

Craig Smith

● 20 years of digital and ecommerce experience
● Served as a strategist at eBay Enterprise 
● Started Trinity in 2006
● Passionate about ecommerce optimization and 

digital growth tactics

Trinity
Optimized experiences for Cloud eCommerce.
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My Goal
You leave here with a plan of attack.
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DATA & 
INTELLIGENCE

USER 
EXPERIENCE

SEARCH ENGINE 
OPTIMIZATION

SPEED & 
PERFORMANCE

All areas are paramount for your brand to reach market potential. 

EMAIL 
MARKETING
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Data & Intelligence
Connect platforms, create audiences, gain insight 



25 Tools  ||  trinity.one

Segment

Use:  
Collect all your data and 
store in one place with the 
ability to “activate”

Value:  
Consolidating your data 
enables synchronized 
experiences and a single 
customer view
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Cyfe

Use:  
Dashboard Utility 

Value:  
Enables easy access to all KPI’s 
that are vital to your business on 
a single log in 
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Answer the Public

Use:  
Question Intelligence 

Value:
Enables your brand to better structure your 
content to target audience questions - Drives 
Voice Search


